Email your Visa details from VEVO to Firstmac
Simple details of how to email Firstmac directly from VEVO are as follows:

Step 1. Access your details

Step 2. Select ‘'Send Email’

Select ‘Send Email’. This will open a ‘Create email’ screen
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Step 3. Prepare and send email
1. Enter relevant email address for Firstmac in the ‘Recipient email address' field.

Home Loan: settlements@customerhelp.com.au
Car Loan: securedassetloans@firstmac.com.au

2. Enter your email address in the “Your email address’ field.
3. Once your information is correct, click ‘Send Email’.

A new message will appear on the ‘visa details’ screen to show that your email has
been sent.
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